WALL PLATE TRANSMITTERS

AC-CXWP-MDP-T, AC-CXWP-MDP-100KIT, AC-CXWP-MDP-70KIT

QUICK START GUIDE

THESE SINGLE GANG, HDBASET WALL PLATE TRANSMITTERS ARE A PART OF CONFERX'S LINE OF PROFESSIONAL AUDIO
VIDEO PRODUCTS. INSTALLING THESE SLEEK TRANSMITTERS IS A BREEZE AS THEY ARE BUILT TO FIT IN ANY STANDARD
SINGLE GANG MUG RING, BUT THEIR SLEEK DESIGN IS ONLY THE BEGINNING. THE ENTIRE CONFERX LINE OF PRODUCTS
ARE BUILT TO MILITARY GRADE STANDARDS TO ENSURE STABLE CONNECTIONS FOR LONG PERIODS OF TIME.

SIMPLIFY INSTALLATIONS IN SCHOOLS, OFFICES, MEETING ROOMS AND HUDDLE ROOMS. ONCE INTEGRATED INTO
YOUR CLIENT’S SYSTEM HE NOW HAS THE PERFECT SOLUTION FOR SHARING INFORMATION FROM ANY COMPUTER OR
SOURCE. THIS UNIT IS DESIGNED TO WORK FLAWLESSLY WITH ALL PC, VESA AND TRADITIONAL RESOLUTIONS 4K 60HZ
4:2:0 8-BIT & HDR 4:2:2 12 BIT. WITH THE AC-CXWP-MDP-T YOU GET A SLEEK LOOK YOUR CLIENT WILL LIKE, A STABLE
CONNECTION THAT LASTS AND A PRODUCT THAT WORKS SEAMLESSLY WITH ANY SOURCE YOU THROW AT IT.

THIS QUICK START GUIDE WILL BE GOING THROUGH:

e AC-CXWP-MDP-T, AC-CXWP-MDP-100KIT, AC-CXWP-MDP-70KIT
o INSTALLATION / RECOMMENDED CONNECTION
ORDER
e INPUT SWITCHING
e EDID MANAGEMENT
e TROUBLESHOOTING

MDP WALL PLATE AND KITS: [ | ’

e AC-CXWP-MDP-T
e AC-CXWP-MDP-100KIT
e AC-CXWP-MDP-70KIT 0

AC-CXWP-MDP-T

THE MDP WALL PLATE OFFERS A HDMI PORT AS WELL >
AS A MINI DISPLAY PORT. THE MDP WALL PLATE HAS ¢
INPUT SWITCHING WHICH MEANS ONCE YOU PLUG IN . .
YOUR SOURCE THE WALL PLATE WILL AUTOMATICALLY X
TRANSMIT THE SIGNAL TO THE DISPLAY.




AC-CXWP-MDP-100KIT

WHEN PAIRED WITH THE AC-EX100-UHD-R3 THE WALL b s

PLATES ARE ABLE TO TRANSMIT 4K AT 70 METERS OR S . |

1080P AT 100 METERS. EDID MANAGEMENT IS AVAIL- ‘}

ABLE ON THIS RECEIVER. “\ 2 =
afg D

AC-CXWP-MDP-70KIT

WHEN PAIRED WITH THE AC-EX70-UHD-R THE WALL PLATE IS
ABLE TO TRANSMIT 4K AT 40 METERS 1080P AT 70 METERS.
EDID MANAGEMENT IS NOT AVAILABLE FOR THIS RECEIVER BUT
ISSTILL AVAILABLE ON THE WALL PLATE.

INSTALLATION OF THE WALL PLATE EXTENDERS AND CONNECTION ORDER:
1) MOUNT THE WALL PLATE IN THE MUD RING.

2) CONNECT CATEGORY CABLE BETWEEN THE WALL PLATE AND THE RECEIVER*

3 PLUG IN THE POWER INTO THE RECEIVER. THE WALL PLATE TRANSMITTER
WILL RECEIVE POWER FROM THE RECEIVER THROUGH THE CAT CABLE (POE)**

4) PLUG IN A HDMI CABLE FROM THE RECEIVER TO THE DISPLAY.

5) LAST STEP: PLUG IN A HDMI OR MPD FROM THE SOURCE TO WALL PLATE.

6) SOURCE WILL NOW TRANSMIT TO DISPLAY.

*IF THE CAT CABLE IS CONNECTED CORRECTLY A SOLID AMBER LIGHT WITH A FLASHING
GREEN LIGHT WILL TURN ON AT THE ETHERNET PORT. THIS MEANS THERE IS A GOOD
LINK AND THAT DATA IS BEING TRANSMITTED BETWEEN THE WALL PLATE AND RECEIVER.
**|FYOU WILL BE USING THE UNIT DIRECTLY INTO A NON-POE PROVIDER (AVR,
PROJECTOR, DISPLAY, OR OTHER HDBASET RECEIVER), YOU CAN POWER IT USING A 5V

MINI
USB TYPE POWER SUPPLY. WE RECOMMEND THE AC-PSU-5V-MINI-USB.




INPUT SWITCHING:
EACH WALL PLATE UTILIZES AUTO SENSING TECHNOLOGY. THIS MEANS ONCE A SOURCE IS CONNECTED THE
WALL PLATE WILL RECOGNIZE THE CONNECTION AND AUTOMATICALLY SEND THE SIGNAL TO THE DISPLAY.

FOR THE VGA AND MDP WALL PLATE: IF YOU ALREADY HAVE A SOURCE PLUGGED INTO THE WALL PLATE
AND YOU PLUG IN ANOTHER SOURCE THE WALL PLATE WILL AUTOMATICALLY SWITCH TO THE SOURCE THAT
WAS JUST PUT IN.

[F YOU HAVE 2 SOURCES PLUGGED INTO THE VGA/MDP WALL PLATE YOU CAN SWITCH BETWEEN THE
INPUTS BY PRESSING THE SQUARE LIT UP BUTTON. A GREEN LIGHT INDICATES THAT MDP/VGA IS BEING
USED AND AN AMBER COLORED LIGHT INDICATES THAT HDMI IS SELECTED.

[F THE ACTIVE SOURCE IS UNPLUGGED IT WILL AUTOMATICALLY SWITCH TO THE OTHER PLUGGED IN
SOURCE.

EDID MANAGEMENT:

EDID MANAGEMENT ALLOWS YOU TO MANAGE THE INPUT DEVICE (TYPICALLY THE DISPLAY) TO REQUEST
SPECIFIC VIDEO RESOLUTIONS AND/OR AUDIO CODECS FROM A SOURCE. EDID CAN BE TOGGLED USING THE
TURN DIAL (LOCATED ON BOTTOM OF UNIT OPPOSITE OF HDBT PORT).

USE A FLATHEAD SCREWDRIVER TO TOGGLE BETWEEN DIFFERENT PRESET EDIDS BY TWISTING THE DIAL TO
THE PREFERRED EDID. THE FOLLOWING CHOICES ARE AVAILABLE:

4KB0HZ 420 3D 2CH [DEFAULT]
4KB0HZ 420 3D 4CH

4KB0HZ 420 3D 8CH

4KB0HZ 420 HDR BT2020 3D 2CH
4K60HZ 420 HDR BT2020 3D 6CH i
4K60HZ 420 HDR BT2020 3D 8CH
4K30HZ RGB 3D 2CH

4K30HZ 444 3D 6CH

4K30HZ 444 3D 8CH

4K30HZ 444HDR BT2020 3D 2CH
4K30HZ 444HDR BT2020 3D 6CH
4K30HZ 444HDR BT2020 3D 8CH
1080P60 RGB 8 BIT 3D 2CH
1080P60 444 3D 6CH

1080P60 444 3D 8CH

COPY FROM OUTPUT




WHEN USING PROJECTORS RGB IS RECOMMENDED.

COPYING EDID FROM OUTPUT:

WITH 70-KITS

d CONNECT CATEGORY TO TX/RX, HDMI TO DISPLAY, AND BOTH RX AND DISPLAY
ARE POWERED

. TURN DIALTO F ON WALL PLATE

WITH 100-KITS

d CONNECT CATEGORY TO TX/RX, HDMI TO DISPLAY, AND BOTH RX AND DISPLAY
HAVE POWER

. TURN DIALTO F ON RX

TROUBLESHOOTING:

HAVING PROBLEMS? HERE ARE SOME GENERAL TROUBLESHOOTING TIPS THAT MAY HELP:

(WE RECOMEND EVERY INTEGRATOR HAVE THE FOX & HOUND TROUBLESHOOTING KIT. THAT WAY YOU
HAVE A DEFINITIVE ANSWER WHEN HAVING PROBLEMS WITH HDMI)

1. TRY DIFFERENT HDMI CABLES. A DEFECTIVE HDMI CABLE CAN BRING THE ENTIRE SYSTEM DOWN.
2. IF USING SHORT HDMI CABLES (.5M, 1M) TRY A LONGER CABLE. SOME SHORT HDMI CABLES DO NOT
SYNC WELL.

3. ENSURE YOU HAVE THE CORRECT EDID SETTINGS SELECTED.

4. RE-TERMINATE THE CATEGORY CABLE (EVEN IF A CABLE TESTER INDICATES THAT THE CABLE IS PASSING
SIGNAL).

5. AVOID RJ45EZ CONNECTORS

6. CHECK THE CATEGORY CABLE LENGTH. IT MAY BE TOO LONG.

7. REMOVE ANY EXCESS CATEGORY CABLE AND BE SURE THAT IT IS NOT TWISTED OR DAMAGED.

8. [FYOU ARE STILL HAVING ISSUES AFTER TROUBLESHOOTING, FEEL FREE TO CONTACT OUR TECH
SUPPORT DEPARTMENT.

HAVE A QUESTION OR NEED ASSISTANCE?
DON'T HESITATE TO CONTACT US!

SUPPORT: +1605-274-6055
USA TOLL FREE: 877-886-5112
EMAIL: SUPPORT@AVPROEDGE.COM




